2024 Summer Enrichment/Campership Reimbursement FAQ’s

The application deadline is April 30", will Late applications be accepted? To allow for time to
plan and determine availability of funding, applications must be submitted by April 30™. If an
application is not submitted by the deadline and funds are still needed for Camp/Summer
enrichment activities, please contact your Family Support/Service Coordinator to discuss
alternative funding sources/resources.

Why will a receipt be required to receive Summer Enrichment/Campership funds? Summer
Enrichment/Campership funds are provided through our Family Support Council’s annual budget
as a reimbursement per state contract. A reimbursement can only be made once a receipt has

been provided indicating payment has been made. *Please contact your Family Support/ Service Coordinator if a
receipt can not be provided.

I have submitted an application but did not receive a confirmation email, what do 1 do? Please
reach out to your Family Support/Service Coordinator or Jaime McHugh (Family Support
Coordinator/Liaison) to ensure that your application has been received PRIOR TO April 30™.

Are Summer Enrichment/Campership funds available to individuals who receive waivered
services? Yes, individuals currently receiving Family Support/Service Coordination with
Community Crossroads, who reside at home with their family, may apply for reimbursement for the
cost of camp or a summer activity that enriches their life.

Some of the fields on the application do not let me type all of the information that | need to,
what do 1 do? If there is any information that you would like to share but are unable to fit into the
form, please include the additional information in the body of the email or on an additional

attached page.

What if the camp that the individual will be attending requires a deposit and/or payment infull
prior to payments being sent out? Please submit documentation from the camp along with your
application indicating the required deadline from the identified camp.

I have followed through with the identified steps, I received my confirmation email and
submitted my receipt but have not received my reimbursement, what do 1 do? Reimbursement
checks will go out approximately 2 weeks after receipts are submitted with the individuals name to
fsc@communitycrossroadsnh.org. Checks will be made out to and mailed to the address indicated
on your application. If you had indicated that the check should be made outto a camp/business,
please check with that business to ensure that they have received the payment. If there are still
concerns related to the status of your payment, please contact your Family Support/Service
Coordinator or Jaime McHugh (Family Support Coordinator/Liaison) to check in on the status of

your payment.

I have other questions! Please reach out to your Family Support/Service Coordinator or Jaime
McHugh (Family Support Coordinator/Liaison) with any additional questions.



